































































































































































































































































































































































































































































































































































































































































































eBusiness Standard Offering

Detailed List of Features

Username & Password
Customers pick a username and password to log in and pay one or many accounts. Complete
self-administration with “forgot username or password" functionality. No pin numbers or pre-set
user IDs required.

Email Notifications
Ability for customer to receive system generated emails for certain events: payment confirmation,
payment failure (ACH return), and more.

Presentment of PDFs
InfoSend will process your monthly output and present documents in a secure portal for enrolled
customers.

Statement History
Custorners will have access to a standard 18 calendar months of statement history, starting from
enroliment date forward. Additional retention periods available.

Customer-stored Payment Profiles
Ability for customer to store payment account on file for automatic or quick, 3-click one-time
payments.

AutoPay Recurring Payments
Ability for customer to self-enroll for scheduled automatic payments from chosen payment
account each billing cycle.

User “Subscription” Report
A daily, weekly, or monthly report that provides full demographic data on your customers: email
address, paperless preference, AutoPay setting, payment details, etc.

Two-way Secure Customer Service Communication Tool
Ability for customers to submit requests securely via the user portal. Ability for the Agency's
representative to reply securely, and "close" the request when resolved. Communications are
archived in perpetuity in the CSR portal.

and agents engaged in evaluating this proposal.

The information in this proposal is confidential and is not to be used or disclosed except to the recipient’'s employees, officers
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Production Facilities Information

Corporate Headguarters 8& Western US Production Facility
4240 E. La Paima Ave
Anaheim CA 92807

Ph: 714.993.2690 Fax: 714.993.1306

InfoSend owns and operates its 102,000 sq. ft. headquarters and
Western US production faciiity. This facility sits on a 4.3-acre lot
and is one of the premier bill processing centers in California. This
facility has a 600KW backup generator that can power the entire
faciiity if the electricity goes out. The Anaheim production facility
provides disaster recovery to our additional operation centers in
lllinois and Texas. This facility is designated as a USPS Detached
Mail Unit (DMU) with USPS representatives on-site.

idw rn ion ilit
1406 Centre Circle
Downers Grove, |IL 60515

InfoSend’s 25,000 sq. ft. Midwest production and disaster
recovery facility is located just West of Chicago, lllinois. This
facility is used to process mail for clients located in the Midwest or
Northeast. The Midwest facility also serves as an out-of-state
disaster recovery facllity for InfoSend’s California and Texas
facilities. InfoSend Midwest is also a USPS DMU with USPS
representatives on-site. As with the Anaheim facility this property
is owned by InfoSend’s principals.

X ern Production Facili
1624 W Crosby Road #128

Carrollton, TX 75006

InfoSend's 10,000 sqg. ft. Texas Production facility is located near
Dalias and is the main production center for clients in the South
and the Southeast. This facility also provides out-of-state disaster
recovery for InfoSend's California and lllinois facilities.

The information in this proposal is confidential and is not to be used or disclosed except to the recipient’s empiloyees, officers
and agents engaged in evaiuating this proposal.
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Divider

James Kucera, Chairman
Jamie Zaura
Patricia Rocco



Village Board Agenda Memo

Date: June 4, 2018
To: Village Board of Trustees
From: Julia Cedillo, Village Manager

RE: 1015/1017 E. 315t Street - Reinstatement of Redevelopment Agreement

PURPOSE: To reaffirm the Village’s approval of the reinstatement of a Redevelopment
Agreement for the redevelopment of 1015 and 1017 E. 315t Street.

G ACKGR! D

At the May 26, 2018 Board Meeting, the Village Board approved an ordinance approving the
reinstatement agreement of a redevelopment agreement for the redevelopment of 1015 and
1017 E. 315t Street. The agreement has been signed by both parties and is in effect.

Village Staff and the Village Attorney recommend that we reaffirm this action at the June
Work Session as a precautionary measure due to the light attendance at the May Board
Meeting.

MOTION ION REQUESTED
This item is for action.

Motion: To Adopt An Ordinance of the Village of La Grange Park, Cook County, Illinois,

Approving the Reinstatement of a Redevelopment Agreement for the Redevelopment of
1015 and 1017 E. 31st Street.

1|Page
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Village Board Agenda Memo

Date: Juneb5, 2018

To: Board of Trustees

From: James Discipio, Village President

RE: Commission Appointments — 2018 - Correction to TS&E Committee

Purpose:

To rescind the appointment of Brian Lisek to the Traffic Safety and Engineering Committee because the
appointment was made in error and instead reappoint Matt Huffman to the Traffic Safety and
Engineering Committee as he was appointed in 2016 to fill the vacancy left by Brian Lisek.

Background:

At the May 8, 2018 Work Session Meeting, the Memo entitled Commission Appointments 2018 was
presented to the Board of Trustees. The Memo contained an error under Traffic Safety and Engineering
Committee (TS&E). Brian Lisek was listed as a Re-Appointment where Matt Huffman’s name should
have been presented. Matt Huffman was appointed in July 2016 to fill the vacancy left by Brian Lisek
who declined reappointment to the committee. Thus, the appointment was made in error and the chart
below illustrates the correction to be made.

Traffic Safety and Engineering Committee (TS&E)

TSE Committee Term Expires Appoint New (o

reappoint) to
Steve May, Chmn. 5/1/2018 ~5/1/2020
Paul Graham 5/1/2018 5/1/2020
Ryan Vokac ___5/1/2018 5/1/2020
Brian Lisek 54142018 SA 04D
Matt Huffman 5/1/2018 5/1/2020
Keith Krysa 5/1/2018 5/1/2020
Eric Johnson | 5/1/2018 5/1/2020
Brian Sok 5/1/2018 5/1/2020
ACTION/MOTION

Motion to rescind the May 8, 2018 appointment of Brian Lisek to the Traffic, Safety and
Engineering Committee (as it was made in error) and to appoint Matt Huffman to same for
a term to expire in May 2020.

H:Vilage Board & Committees\Village Board Meetings VM Memos\2018\June 2018 Work
Session'2018 Appointments - memo Discipio Exec - Comected.doc
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VILLAGE OF LA GRANGE PARK

La Grange Park Village Hall, 447 N. Catherine Ave., La Grange Patk, Illinois

Annual Schedule of Regular Meeting Dates for 2018

June 12, 2018

June 26, 2018

July 10, 2018

July 24, 2018
August 14, 2018
August 28, 2018
September 11, 2018
September 25, 2018
October 9, 2018
October 23, 2018
November 13, 2018
November 27, 2018

December 11, 2018

Work Session Meeting
Village Board Meeting
Work Session Meeting
Village Board Meeting
Work Session Meeting
Village Board Meeting
Work Sesston Meeting
Village Board Meeting
Work Session Meeting
Village Board Meeting
Wortk Session Meeting
Village Board Meeting

Village Board Meeting

7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.
7:30 p.m.

7:30 p.m.

Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall
Village Hall

Village Hall
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