Village of La Grange Park Green Electric Aggregation Program
Q+A Sheet: suggested responses to commonly asked questions

Is this a scam?
No, the Village has an ongoing Green Electric Aggregation program with Chicago-based supplier MC Squared
Energy Services (MC2) at exactly the ComEd rate. There are no added costs to residents or the Village.

Why am | receiving this notice?
Your electric account is not currently participating in the program. This is your opportunity to join. You may have
moved since the program started, or may have returned to ComEd default service from another supplier.

What do | need to do?
You need not do anything. However, if you do nothing you will be automatically enrolled at your May 2023 meter
read date and will continue to receive one ComEd bill and pay exactly the ComEd rate — no fees.

If you do not want to participate in the Green Electric Aggregation program, you can 1) return the postage pre-
paid card included in the mailing; or 2) call MC2 at 855-740-9991 M-F, 8a-5p; or 3) via email:
LaGrangePark@mc2energyservices.com.

[If a resident feels they should never have to take action to opt out, and never again wants to be notified of an
aggregation program—even with savings or other benefits—they may reach out to hello@ilagg.com, and the
Village consultant can confirm their permanent “evergreen” opt out. They’ll be removed from all future
mailings, but upon their direct request.]

| thought electric aggregation was a savings program. Will | save money?

No, but you will never pay more than the ComEd rate. The Village received blind competitive bids for a savings
program, but all offers were higher than ComEd. The Village continues to test the market for potential savings at
the end of each term. The current term is to November 2024.

What is the benefit to me?

The Village is providing a green alternative at zero cost. Your historic energy consumption is offset by Renewable
Energy Certificates (RECs) and MC2 has also provided a civic contribution to support sustainability or other
projects as the Village deems, at no added cost to residents. To learn about RECs, visit ilagg.com/sustainability to
view a video clip by the EPA.

Through this program, the Village has achieved the highest ranking by the EPA as a Green Power Partner!

You are not obligated to participate and may shop around to seek other offers by visiting www.Pluglinlllinois.org,
a website established by the Illinois Commerce Commission. Be sure to read all contract terms carefully.

Someone called my home to sign me up.
Beware! No one from ComEd, MC2, or the Village will ever call or visit you to sign you up. Never reveal your
ComEd account information to solicitors who say they represent the Village, ComEd, or MC2.

Will this cost more money?
No, there are no fees to you or the Village. The rate will always remain at exactly the ComEd supply rate.

I have additional questions and want more help / explanation:

Our energy consultant will gladly respond to all of your questions. (This is not a slim-staffed help desk.) Email
sdurling@ilagg.com or call 312-751-2202. If not answered immediately, your call will be returned in less than 24
hours.
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